
Vehicle Data Acquisition Services

In an industry where the 

internet of things 
(IOT) and data-intensive 
applications are driving 
technology advancements 
in vehicle- related product 
offerings, it is vital to collect 

the right data and interpret 

it correctly. 
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Acquiring the correct data requires working with 
companies like Noregon who know the business 
rules necessary to address the nuances between 
various vehicle makes and models. Often our 
customers understand what information they are 
looking for, but typically do not know how to 
acquire the desired data.

Vehicle Data Acquisition Services is a platform 
built around Noregon’s unrivaled expertise of 
accessing and interpreting vehicle data. With 
more than 200,000 installations on the road 
today, Noregon is trusted to provide the optimal 
hardware, software, firmware, and consultative 
services tailored for each customer.

Companies looking to deliver end-to-end 
solutions that adapt to the continuing technology 
evolution need to make the right investments and 
partnerships. By partnering with Noregon, you 
leverage our extensive and on-going vehicle 
data intelligence that frees up your staff to focus 
on the core aspects of your business.



Our collection of tailored products and services satisfy a wide 
range of customer needs. Through a consultative  approach, 
we work with you to determine your goals and provide a 
secure solution that fits within your platform.

Elements of Vehicle Data Acquisition Services

WHO benefits from Vehicle Data Acquisition Services?
Telematics providers, OEMs, component suppliers, military -- basically anyone who needs data 
from a vehicle component or device. Vehicle data acquisition is the foundation for firms looking to 
build industry leading, innovative technologies.

WHAT devices and services do I need?
Each customer is unique. We work one-on-one to provide you with the services needed to acquire 
vehicle data, such as hardware, software, and consultative services.

WHY should I use Vehicle Data Acquisition Services?
End-users expect more from their vehicle-related applications and services. To enhance product 
offerings related to telematics, predictive maintenance, condition based maintenance, vehicle 
productivity/usage applications and connected vehicle systems, companies need data not available 
through standard retrieval processes. We deliver the information that will empower your platforms.

Key Questions

is not one size fits all. 
DATA ACQUISITION      
ON-BOARD HARDWARE/SOFTWARE:

Get/Send Data
BUSINESS RULES:

Interpret Data On-Board or Remotely
INTEGRATION:

Empower Your Business System
ADVANCED BUSINESS INTELLIGENCE:

Vehicle Data Analytic Services

Learn more about Data Analytic Services:
www.noregon.com/data-analytics

HARDWARE OFFERINGS
Integrated Hardware Platform
Extend your existing hardware solutions to collect vehicle data

Vehicle Interface Device (VID)
Stand-alone device to collect data from vehicles

Data Loggers
Black box vehicle data recorders

Integrated Hardware Design Package
Integrate into new or existing designs

Cables
Cables and/or product design provided by Noregon

SOFTWARE OFFERINGS
Protocol Stacks
Integrate Noregon protocol stacks on existing hardware
(ISO 15675, SAE J1939, SAE 1587/1708)

Application Development
Application layer to help acquire and utilize vehicle data.

CUSTOM SOLUTIONS
Custom Software Development
Expertise in PC, Android/Linux, Firmware, and more

Consulting Services
Help you tie together hardware and software solutions
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Noregon is the industry recognized vehicle data 
expert. Through advanced commercial vehicle 
diagnostic, repair, and monitoring applications, 
Noregon helps businesses maximize vehicle uptime. 
Since 1993, Noregon has been creating products 
that increase the efficiency of in-shop technicians 
and help companies make better decisions when it 
comes to the health and safety of their vehicles. 
Today’s top fleets, OE dealers, independent repair 
facilities, municipalities and the military all rely on 
Noregon to keep their vehicles rolling.
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BENEFITS: Telmatic Service ProviderBENEFITS: End-User

• Improved time to market
• Enhance current product offerings
• Lower your in-house development costs
• Utilize Noregon's experience with leveraging 
   business rules, which were created from the 
   learnings of large amounts of real-world data.
• Enable remote diagnostics with the ability
   to perform remote bi-directional tests and 
   parameter changes.
• Develop new connected vehicle offerings
   that enable customers to:

VDAS improves the products, services, 
and solutions you offer your customers. 
Below are a few examples of how VDAS 
benefits the end-user:

Richer Data Sets
Provide customers with the levels of data they 
consistently request from their TSP. Many 
vehicles produce upwards of 1500 data 
points, with that number growing each year, 
so it requires time and expertise to routinely 
evaluate OE and SAE data offerings and 
update databases accordingly.

Accurate Data Sets
Empower your customers to make better 
business decisions with improved accuracy of 
vehicle data. Different processes and business 
rules are required to derive the same data 
point from various OE’s components and 
Noregon has the knowledge, skills, and 
personnel to capture this data.

Over-The-Air Programming
Our twenty-five years of experience 
partnering with OEs allows you to provide 
over-the-air programming capabilities to your 
customers. Improve safety and performance 
and reduce liability by remotely changing 
parameters such as max road and cruise 
speed without relying on a shop visit.

Enhanced Fault Data
Uptime is paramount for your customers, 
so they can’t afford an issue being ignored 
or a vehicle being unnecessarily sent for 
service. With detailed, enhanced OEM 
fault descriptions, dispatchers have a 
clear understanding of what is wrong 
with a vehicle and can make the business 
decision that minimizes expenses.

• Discover cost-savings opportunities

• Make informed buying decisions

• Increase fuel efficiency

• Improve vehicle uptime

• Improve safety

• Optimize through conditioned-based and 
   predictive maintenance plans

®


