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Jim Gilkey is a 14-year employee of Noregon whose background and innate interests bring so much to his role as a software 
engineer. Jim says, “I didn’t choose software engineering - I stumbled into it. At age thirteen, I wrote programs to simulate 
random dice rolls to save time computing the resulting figures for complicated games.”  Like so many Noregon employees 
with technical backgrounds, Jim has a creative and musical side. Jim says, “Eventually, I wrote programs for the computer to 
play a piece of sheet music so I could memorize it faster.”  

Jim spent most of his childhood in the Bluegrass region of Kentucky. Jim proudly says, “It definitely influenced who I am. It 
was a great place to be outdoors, with lots of places to hike, camp, and fish.” He is grateful to his mentor in college and says, 
“I worked at his tiny firm as an intern one summer, and he patiently showed me, an impatient youngster, his methods for 
debugging and creating good code. It is a big reason why I enjoy training new people.” Noregon and its customers surely 
benefit today from Jim’s enjoyment of training others to thrive in an IoT (internet of things) company.       

Jim’s coding abilities have left their footprint at Noregon, as he works behind the scenes to improve major products like 
JPRO Professional and TripVision. Jim says, “I enjoy the fact that, in my role and on my team, we aim to produce good 
products that we’re proud to call ours. I make sure that’s true.”  
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Those who know Jim certainly know his gregarious and outgoing personality debunk the unfounded stereotype of a quiet 
and reserved engineer. Jim not only solves problems as a “coder,” but visits customer sites, attends trade shows and 
engineering conferences, and discusses solutions with Noregon’s partners. He believes his comfort level to engage with 
multiple audiences came from his experience representing a printer company at Microsoft’s headquarters. Jim says, “It 
prepared me for representing my company to the outside world in a technical role.”  In fact, he represents the company to 
the outside world every day. He is the voice of Noregon who says, “Thank you for calling Noregon,” for inbound calls to 
Noregon’s headquarters.  

Jim’s cadence and tone reflect that he cares about customers as much as he does the products he helps create.  Jim 
mentions, “I enjoy the highly varied role that I have. I don’t work on just one thing, or just one product. I often travel, and it's 
a good way to meet new people and see new places.” 

When travel restrictions are lifted, he says, “I plan to visit either Tahiti, or maybe Japan. I’ve never been to either place.” He 
continues, “My daughter wants to see the ancient ruins in Italy and Greece, so I have promised her we will go there 
sometime before she graduates from high school.” 

But for now, Jim and his daughter play music together at home and enjoy getting outside on weekends for rock climbing, 
hiking, or any other physical activity they can participate in together. 
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