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Several Noregon employees land at Noregon with circuitous journeys. These journeys shape     
how our team members solve problems, work with each other, and support our customers. 
Noregon’s IT Manager, Derek Scherer, has a personal and professional background full of 
learning, discovery and solutions-based thinking – all of which come in handy when managing 
Noregon’s IT department. 

Derek is one of those guys with the professional backstory starting with “I got my first job in the mailroom.” 
Although Derek did well academically in high school, he had no interest in starting college after graduation.          
He says, “I thought about going into the Marine Corps or becoming a cop.”  And having spent his teen years in 
Southern California, he took a less conservative path and a few months later jumped in a van with 3 others 
heading to the east coast to Winston-Salem, North Carolina.  
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On that journey, one of Derek’s passengers recognized his work ethic and potential and helped him land his 
mailroom job with USAir. Shortly after, he was promoted to an auditor, an operations manager and payroll 
administrator.  When the events of 9/11 changed the airline industry, Derek was impacted with a layoff, which he 
says, “Actually, it changed my life. And part of that transition includes one woman at Forsyth Technical and 
Community College who listened to my story and believed in me when others thought I was crazy to take eight 
college classes with a family.”  

Derek explained during that semester he buckled down, 
became detail-oriented and honed time management 
skills. He says, “I knew the roadmap I needed to succeed, 
discovered I was smart and earned an A.A. degree in one 
year. I went above and beyond to work on several IT 
certifications.” He says, “I discovered I was pretty good at 
IT and wanted to be the professional and an expert; I 
pushed myself.”  

Derek says, “I was later asked to teach, which led me to 
learn even more so I would be prepared for my students’ 
questions.” Shortly after that, when an internship 
surfaced at a data center, Derek jumped at the 
opportunity and, within a month, was hired full time. “I 
was thrown into the fire with a stressful, but wonderful 
job.” He was given much responsibility as the “fixer” for 
his clients’ structural problems with servers, routers and 
switches. 

Derek’s technical interests segue into his personal life as he’s into PC gaming and spends time teaching defense 
and security classes for personal protection. When not working or instructing, Derek says, “My family and children 
are my life.” “I love to sit in my recliner with my grandson and seldom use a computer unless I am doing work.” 
Derek grins and says, “My grandson is the cutest little thing; he just smiles and makes noises.”  

Noregon gives all employees a two-week sabbatical after completing five years of service with the company. 
When Derek’s five-year anniversary rolls around, he is considering New Zealand or going out to the west coast in 
the US, “I love the desert and mountains and would love to live there, but with my family here in North Carolina – 
that is not going to happen.” 
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