
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

EMPLOYEE SPOTLIGHT 

TEAM MEMBER SINCE 2016 

 HEATHER McCARTER // SALES SOLUTIONS 

At Noregon, we are proud of all our employees who bring 
their skills and talents each day to build, enhance, deliver, 
and support our products and customers. As with any 
system, there are critical connections to keep all the pieces 
working together. For the Inside Sales team, Heather 
McCarter is that connection.  

Heather describes her current role as a Sales Coordinator as 
her dream job. Heather is well suited to be the “right hand 
woman,” per say, for the Director of Sales based on her 
background in the automotive industry and in customer 
service. Just a few short years ago she was struggling in a 
position that was not her calling and decided to look for 
other employment. When she discovered Noregon, she says, 
“My research showed me Noregon was a great company – it 
was growing and in a great industry.” She smiles widely and 
says, “When I was called for an interview and then offered 
the job, I was so excited!” 
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She started out as a customer service coordinator and was promoted to an inside sales representative. Last summer - while 
a new sales team initiative was growing to include sales partners across North America - it became evident Heather’s 
passion to coordinate would be invaluable. Heather says, “I love working with such a great team – there is so much 
comradery every day.” She continues, “I help our sales team with hiring and onboarding efforts because at Noregon it is 
important to set our people up for success.” Heather says her team always works collectively and says her job is “to ensure 
the ‘p’s and q’s’ are taken care of.” She adds, “Although we all work hard, we still have lots of fun. The banter never stops.”  

Heather is going on her fifth year at Noregon and is already thinking about where to go for her two-week sabbatical. She 
loves to travel and says, “Back in the day, I won two trips on a radio call-in contest.” She continues, “I have been to Hawaii, 
Puerto Rico and Jamaica. I would love to go to Italy - my ‘dream destination’ - to enjoy the architecture and beautiful 
landscapes.” But for now, Heather’s weekend adventures include camping, tubing, or bowling with her husband or hanging 
out with friends over dinner. 
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